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Requirements and features for network administration and remote management

very important important neutral less important H not important
Complete remote configuration
Timing the on- and off-switching of displays

Remote access to media players behind firewalls,
proxy server and NAT router

Rebooting of media players

with meta information

Read-out of the display status

Updating of player software, groups, or selection .

Fig. 11: DBCI July/August 2013 “network monitoring”, n=45

= A complete remote configuration is on top of the administrators wish-list. Also important is the access to players
located behind firewalls and proxy servers which currently is still not manageable without further effort

= The management of displays is important from an economical perspective to extend the life expectancy and to
reduce the energy costs at the point of view

= The read —out of the display status was rated the least important. This shows how low the focus is set on display
monitoring and how much the responsibility for this task is delegated to the on-site staff
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